PENNANT

WALTERS

GENERAL POLICY

The information that you provide us with, or that is gathered automatically helps us to monitor
the service that we provide you with. Please bear in mind that others may see any personal
information that you submit through online discussion groups/forums. All other emails/forms
are treated in the same way as other communications. Email mail@walters-group.co.uk if you
have any questions or suggestions regarding privacy.

THIRD PARTY SITES

Some of our services are provided through partnerships with other organisations. We may, on
occasion, share non-personal aggregated information to these third parties.

COOKIES

We use cookies to ensure the integrity of transactional processes on our website. These hold
only a sequential session identification number and are deleted at the end of the transaction.

SURVEYS

On occasion we may conduct online surveys. This is used to gauge our service, collect
demographic information and other information that we may find useful. These surveys are
optional. We may share non-personal, aggregated information with third parties.

AFFILIATES

Some of our pages contain links to sites operated by third parties. The content on these sites is
not under our control. If you have any questions concerning these sites and the usage of them,
we suggest that you contact the webmaster of the site directly.

SECURITY

While we strive to keep the information that you supply directly or indirectly secure, please be
aware that the internet is not a fully secure medium.

COMPETITIONS/PROMOTIONS

From time to time we operate competitions and promotions. Participation in these is optional.
Information submitted might be submitted to third parties; check individual competition rules.
You may also be given an option to sign up for a free email newsletter.

USAGE OF INFORMATION
If requested we may submit your information to law enforcement or government authorities.
POLICY CHANGES

By using our site you agree to accept this privacy policy and are aware that our policy may
change with time. Any changes to this policy will appear on this web page.



